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Abstract. Accessible tourism defines concepts such as disability, person with disabilities,
accessible tourism for all, disability discrimination, reasonable accommodation and
universal design and is defined as a form of tourism that involves a process of
collaboration between stakeholders that allows people with disabilities access, to operate
independently, equitably and with dignity by providing products, services and tourist
environments with universal design. Accessible tourism for all can be developed on the
basis of public-private partnerships and good management practices through international
cooperation actions, training of human resources, use of heritage in practicing this form of
tourism and improving accessibility to destinations by diversifying transport systems. The
form of classic tourism has a future for those who dream of another world and hopes to
have other opportunities by improving the accessibility of facilities, adapting means of
transport, diversifying attractions and destinations.
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INTRODUCTION

Accessible tourism is not yet defined, although there is an internationally agreed
and approved definition of the term accessible tourism - initially, tourism for all, but also
inclusive tourism. Accessible tourism means not only the construction of accessible ramps
and paths, but also:

- building products and services for a larger and rapidly growing market;

- conditions in which this type of tourism is no longer a niche but, rather, a segment

that approaches of 25% from total tourist expenses. [2]

Accessible tourism came to the attention of the World Tourism Organization
(WTO) only two decades ago, the first recommendations on accessible tourism were made
in 1991 by the UNO General Assembly, revised recommendations in 2005 and 2013,
followed by other documents fundamental in 2015, 2016 and 2020.

Accessibility must be present along the entire tourism  chain:
[5,6,7,8,11,12,15,18,20]

- cultural activities: cinemas,

- buildings of tourist interest,

- museums, theaters and others;

- other activities and tourist events: excursions in the surroundings, natural

environments, beaches, green spaces, sports; accommodation,

- food services;

- conventions: accommodation facilities;

- facilities for organizing conferences;

- tourist information and publicity (information, training and booking);

- management of tourist destinations and staff training);

- urban and architectural environments: communication (easy access to information

and communication technology, text display, audio, Braille);

- public hygiene facilities, horizontal movement, vertical movement (elevators,

ramps, stairs), prices, signaling, parking areas;

- modes of transport and stations: important arteries, facilities, means of transport,

stations, passenger terminals.
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According to the World Tourism Organization, 2013, seven principles of universal
design are defined for accessible tourism:

- Fair use;

- Flexibility in use;

- Simple and intuitive use;

- Perceptible information;

- Tolerance for error;

- Reduced physical effort;

- Size and space for approach and use: coverage, handling and use, body size,

posture or mobility of the user. [3,7,8,9,28]
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Figure 1. Principles of universal design for accessible tourism

MATERIAL AND METHOD

Accessible tourism, for good management, must be developed on the basis of good
management practices and public-private partnerships and through international
cooperation that contributes to the improvement and qualification of human resources for
the development of tourist resources of interest. For these reasons, in this scientific
approach, based on studies undertaken and published in the literature, we have analyzed
the main barriers to the practice of this form of tourism in order to propose relevant
solutions to improve tourism activity accessible at destinations, in normal and pandemic
conditions, taking into account the recommendations of the World Tourism Organization
and the awareness of the need for accessibility in as many places as possible.

RESULTS AND DISCUSSIONS
The World Tourism Organization, 2015, [27] develops a handbook regarding
accessible tourism for all based on public-private partnerships and good management
practices in which it presents, in addition to the theoretical framework on tourism for all
and public-private partnerships and good practices related to: cooperation international
training, human resources training, historical and architectural heritage, accessible heritage
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and sports in accessible tourism, accessibility in historic centers, museums and hotel
chains, historic and tourist cities, parks and gardens and transport systems.

The Handbook on Accessible Tourism for All Principles, Tools and Best Practices -
Module | Accessible Tourism - Definition and Context [23] returns to the definition of
accessible tourism and the principles of universal design, delimits accessible tourism from
tourism for all, presenting in detail its position on accessible tourism, the demand for
accessible tourism and the main barriers in accessible tourism and accessible tourism as a
business opportunity. [5]

The growing demand for accessible tourism services is due to the growing number
of people with disabilities reaching one billion in 2019 [2] and the elderly for whom
international symbols have been created (Figure 2). The main barriers in accessible tourism
are:

- environment - activities in tourist destinations, buildings, communication,

infrastructure and transport, planning and reservation;

- social - attitudinal barriers, low degree of awareness of the need for accessibility,

low level of special qualification for accessible tourism.
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Figure 2. International symbols for different types of disabilities
Source: [2, 11]
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The document Handbook regarding Accessible Tourism for All Principles, Tools
and Best Practices - Module V Best Practices in Accessible Tourism [24] presents some
examples of good practice in specific activities:

- travel agencies;

- accommodation;

- research;

- tourist destinations;

- staff training;

- tourist information;

-promotion and transport in accessible tourism.

The document Reopening tourism for travelers with disabilities: providing safety
without unnecessary obstacles [25] makes a number of recommendations to various
stakeholders along the tourism chain to help them adapt to the new hygiene protocols, and
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of health. Regarding planning and information on new travel protocols, the following is
recommended:

1. making web pages and applications accessible;

2. the inclusion of all information related to the accessibility of these platforms;

3. COVID-19 travel warnings;

It is necessary to update the information, all instructions and alerts in accessible
and clear language formats, so that each tourist knows how to proceed in order to make it
easier to find the access way. The Tourist Information Offices will have to take into
account in the design of all protocols in order to provide transparent and up-to-date
instructions for any disabled visitor by installing ticket machines, touch-free and button-
free technologies and interface terminals. Taking in consideration the specific positions
and signaling of hand sanitizers and clear separators, so that customers with different
disabilities to enjoy a smooth travel experience by maintaining effective communication
between tour operators, travel agencies and other suppliers services so that customers with
specific requirements can be advised on their travel decisions.

With regard to transport, it is recommended to adjust the new protocols in airports
and stations for passengers with access or disability requirements, and to maintain routine
hygiene and disinfection of all areas, regularly disinfecting mobility equipment used for
access, guiding customers to purchase direct travel where possible, in order to reduce
exposure to obstacles and risks by keeping places reserved or with priority access for
women, people with disabilities, seniors, etc. without compromising anyone's safety. It is
necessary to improve the employees in order to be able to properly inform customers with
disabilities about the new rules and to announce the opening hours of repair shops and
rental companies of mobility devices at the destination.

Regarding accommodation and public catering establishments, it is recommended
for accessible tourism, ensuring the physical distance between meals so that all users can
move safely, ensuring the thorough and regular cleaning of all areas, equipment and
service areas for customers, the clearing of sidewalks and pedestrian alleys from bar and
restaurant furniture to allow their use by people with disabilities and by all other tourists.
Facilitate full access to fully accessible reception desks, adjust counter height, separator
position, and signaling, magnetic loops and provide chairs for guests so that all users can
make a normal comfortable check-in, guaranteeing the individual use of the sets sealed
cutlery and/or disposable equipment by customers with disabilities and seniors and their
assistance, upon request. Staff training to provide services without problems to customers
with disabilities by introducing automatic check-in/-out processes, QR code service
catalogs/menus, card key systems, accessible web pages/applications and touch-free hand
dryers and restricting the use of accessible toilets for those who need them and disinfecting
them after each use.

Regarding the activities in the tourist destination, it is recommended to pay special
attention to:

- potential risks in amusement parks and gyms and fitness rooms;

- observance of sanitary instructions for frequently handled equipment;

- adapting itineraries/routes from travel guides;

- taking into account the size of groups and the safety of customers with disabilities

and the elderly;

- providing information and planning the visit;

- adapting protocols for disabled visitors to museums;

- unsealing the features of accessibility to natural facilities and ensuring security for

all;

- keeping access equipment to swimming pools and beaches disinfected;
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- compliance with the ratio of seats reserved for visitors with disabilities at

cinemas, monuments, concert halls and theaters.

The UNWTO's Inclusive Recovery Guide to the Socio-Cultural Impact of Covid-19
on People with Disabilities was developed in pandemic conditions. This document
complements the recommendations on adapting protocols to different special needs,
assistance during the COVID-19 pandemic, inclusive training and work for all, including
accessibility in tourism business planning, improving accessibility through new
technologies and social innovations and inclusive policies in post-COVID-19 tourism.

The analysis of globally accessible tourism must be done:
1. from the point of view of tourist promotional materials, analyzes were made on
different continents, in different countries and at different levels. Thus, it is found
[14] that in the decision-making process of travelers with disabilities they are
dissatisfied with the official tourist information on accessibility. Many of the
interviewed tourists mentioned accessible travel forums and travel bloggers as good
sources of information, but it is found that the official communication is missing.
[4]
2. of the special conditions of tourists with disabilities, studies show that tourism is
still far from being accessible based on an examination of the attitudes and
experiences of tour operators towards people with disabilities, finding that although
the macro policy environment is favorable to a built environment accessible, the
transport and services sector and the level of involvement of the tourism industry
are still in the trial and error phase. [1, 16]. Tourists with special needs complained
about the lack of information on accessibility, special parking spaces, ramps, toilets
and routes specially designed for them in tourist attractions.

However, accessible tourism has a future for those who dream of another world and
hope to have other opportunities:

- improving the accessibility of facilities;

- improving transport;

- diversification of attractions and destinations;

- collaboration of a wide range of stakeholders.

CONCLUSIONS

Accessible tourism and the principles of universal design, delimit it from tourism
for all, through its position on the tourism market, the demand for this form of tourism and
the main barriers that delimit its practice as a business opportunity.

The demand for accessible tourist services is due to the growing number of people
with disabilities and the elderly and involves special arrangements at destinations equipped
with international symbols for this form of classic tourism which is accessible tourism. In
pandemic conditions, it is necessary to improve the sociocultural guide of Covid-19 on
people with disabilities by adapting the protocols to different special needs and assistance
during the pandemic, through new innovative technologies in post-COVID-19 tourism. For
these reasons, accessible tourism must be analyzed globally in terms of tourist promotional
materials and the special conditions of tourists with disabilities in order to make it
accessible to as many destinations as possible. Taking in consideration these aspects, we
consider it is necessary to promote and expand this type of niche tourism by increasing the
level of knowledge and by creating educational and training opportunities in this field.

262



FACULTATEA DE MANAGEMENT AGRICOL

REFERENCES

[1]. AYDOGDU A., YASARSOY E., PAMUKCU H., 2020, The Suitability of Disabled
Friendly Holiday Accommodation in Turkey: The Case of Kastamonu Hotels, Journal of
Global Business Insights, 5(1), 19-32, DOI: 10.5038/2640-6489.5.1.1092

[2]. BENJAMIN STEFANIE, BOTTONE E., LEE MIRANDA., 2020, Beyond
Accessibility: Exploring the Representation of People with Disabilities in Tourism
Promotional  Materials, Journal of Sustainable  Tourism, 2(3), 295-313,
https://doi.org/10.1080/09669582.2020.1755295

[3]. BUHALIS D., MICHOPOULOU ELENI., 2011, Information-Enabled Tourism
Destination Marketing: Addressing the Accessibility Market. Current Issues in Tourism,
14(2), 145-168, DOI: 10.1080/13683501003653361

[4]. CLOQUET ISABELLE, PALOMINO M., SHAW G., STEPHEN GEMMA,
TAYLOR T., 2018, Disability, Social Inclusion and the Marketing of Tourist Attractions,
Journal of Sustainable Tourism, 26(2), 221-237, DOI: 10.1080/09669582.2017.1339710
[5]. DARCY S, CAMERON B., PEGG S., PACHER TANYA., 2008, Developing A
Business Case for Accessible Tourism, Gold Coast: CRC for Sustainable Tourism Pty Ltd.
[6]. DARCY S., DICKSON TRACEY J., 2009, A Whole-of-Life Approach to Tourism:
The Case for Accessible Tourism Experiences, Journal of Hospitality and Tourism
Management, 16(1), 32-44, DOI: 10.1375/jhtm.16.1.32

[7]. DARCY S., 2006, Setting A Research Agenda for Accessible Tourism, Gold Coast:
CRC for Sustainable Tourism Pty Ltd.

[8]. DARCY S., 2007, A Methodology for Testing Accessible Accommodation
Information Provision Formats, CAUTHE 2007 Conference Tourism: Past Achievements,
Future Challenges (1-18)

[9]. DARCY S., 2010, Inherent Complexity: Disability, Accessible Tourism and
Accommodation Information Preferences, Tourism Management, 31(6), 816-826, DOI:
10.1016/j.tourman.2009.08.010

[10]. DARCY S., CAMERON B., PEGG S., 2010, Accessible Tourism and
Sustainability: A Discussion and Case Study, Journal of Sustainable Tourism, 18(4), 515-
537, https://doi.org/10.1080/09669581003690668

[11]. DARCY S., CAMERON B., DWYER L., TAYLOR TRACY, WONG EMMA,
THOMSON ALANA., 2008, Visitor Accessibility in Urban Centres, Gold Coast: CRC for
Sustainable Tourism Pty Ltd.

[12]. DWYER L., DARCY S., 2011, Economic Contribution of Tourists with Disabilities:
An Australian Approach and Methodology, In D. Buhalis & S. Darcy (Eds.), Accessible
Tourism: Concepts and Issues (214-240), Bristol-Buffalo-Toronto: Channel View
Publications

[13]. GANDIN STEFANIA, 2018 Tourism Promotion and Disability: Still a (Linguistic)
Taboo? A Preliminary Study, In M. Bielenia-Grajewska & E. Cortes de los Rios (Eds.),
Innovative Perspectives on Tourism Discourse (55-73), Hershey, PA: IGI Global, DOI:
10.4018/978-1-5225-2930-9.ch004

[14]. HANSEN S.N., 2017, Accessible Tourism - A Study of The Role of Accessibility
Information in Tourists” Decision-Making Process, MSc Thesis. Aalborg: Aalborg
University

[15]. MAGENES PAOLA, 2017, Accessible Tourism in Australia: The Case of Scuba
Diving, MSc Thesis. Bournemouth: Bournemouth University

[16]. MICHOPOULOU ELENI, DARCY S., AMBROSE I., BUHALIS D., 2015,
Accessible Tourism Futures: The World We Dream to Live in and The Opportunities We
Hope to Have, Journal of Tourism Futures, 1(3), 179-188, DOI 10.1108/JTF-08-2015-0043

263



LUCRARI STIINTIFICE, SERIA I, VOL.XXIII (1)

[17]. PATTERSON 1., DARCY S., MONNINGHOFF MIRJA, 2012, Attitudes and
Experiences of Tourism Operators on Northern Australia Towards People with
Disabilities, World Leisure Journal, 54(3), 215-229,
https://doi.org/10.1080/04419057.2012.702452

[18]. SMALL JENNIE, DARCY S., 2011, Tourism, Disability and Mobility, In S. Cole &
N. Morgan (Eds.), Tourism and Inequality: Problems and Prospects (1-21), Wallingford:
CAB International

[19]. SOMNUXPONG S., WIWATWONGWANA R., 2020, The Ability to Support
Accessible Tourism in Chiang Mai, Thailand, African Journal of Hospitality, Tourism and
Leisure, 9(1), 1-16

[20]. SOUCA MARIA LUIZA, 2010, Accessible Tourism-The Ignored Opportunity. 6th
International Conference European Integration-New Challenges, 1154-1157

[21]. VILA T.D., DARCY S., GONZALEZ ELISA ALEN, 2015, Competing for The
Disability Tourism Market-A Comparative Exploration of The Factors of Accessible
Tourism Competitiveness in Spain and Australia, Tourism Management, 47, 261-272.
https://doi.org/10.1016/j.tourman.2014.10.008

[22]. ZAJADACZ ALINA, 2014, Accessibility of Tourism Space from A Geographical
Perspective, Tourism, 24(1), 45-50. DOI: 10.2478/tour-2014-0005

[23]. *** WORLD TOURISM ORGANIZATION, 2013, Recommendations on
Accessible Tourism, Madrid: UNWTO

[24]. *** WORLD TOURISM ORGANIZATION, 2016, Manual on Accessible Tourism
for All Principles, Tools and Best Practices-Module | Accessible Tourism-Definition and
Context, Madrid: UNWTO

[25]. *** WORLD TOURISM ORGANIZATION, 2016, Manual on Accessible Tourism
for All Principles, Tools and Best Practices-Module V Best Practices in Accessible
Tourism, Madrid: UNWTO

[26]. *** WORLD TOURISM ORGANIZATION, 2020, Reopening Tourism for
Travellers with Disabilities: How to Provide Safety Without Imposing Unnecessary
Obstacles, Madrid: UNWTO

[27]. *** WORLD TOURISM ORGANIZATION, 2020, UNWTO Inclusive Recovery
Guide-Sociocultural Impacts of Covid-19, Issue I: Persons with Disabilities, Madrid:
UNWTO.

[28]. *** WORLD TOURISM ORGANIZATION, 2015, Manual on Accessible Tourism
for All — Public-Private Partnerships and Good Practices, Madrid: UNWTO

264


https://doi.org/10.1016/j.tourman.2014.10.008

